
Scale of Charges

Frinton Office
88 Connaught Avenue
Frinton-on-Sea
Essex CO13 9PT
Tel: (01255) 677688

Harwich Office
147 High Street
Harwich
Essex CO12 3AX
Tel: (01255) 506655

TENANT ONLY OR FULL MANAGEMENT FEE

DESCRIPTION TENANT ONLY SERVICE FULL MANAGEMENT SERVICE

Set-up fee One month’s rent + VAT 50% + VAT of the first month’s rent
 (excluding cost of inventory) (excluding cost of inventory)

Monthly management fee Not applicable 10% of the rent collected each month + VAT
   

Inventories
Starting from* £70.00 + VAT £70.00 + VAT

Periodic inspections
Quarterly inspections  £35.00 + VAT Free of charge

Renewals
Tenancy renewal fee £95.00 + VAT £90.00 + VAT

Periodic tenancy renewal fee £45.00 + VAT £40.00 + VAT

Post letting service

Tenant check out £45.00 + VAT Free of charge 
(inspection and report only)

Notices
Section 8 £100.00 + VAT £100.00 + VAT

Section 21 £65 + VAT Free of charge

Other charges
Duplicate statements Not applicable Free of charge

End of year statements Not applicable Free of charge

Void property care service £40.00 + VAT per month £40.00 + VAT per month

Professional hourly rate £100.00 + VAT £100.00 + VAT
 (charged at 15 minute intervals) (charged at 15 minute intervals)

Arrangement and report Not applicable 7.5% + VAT of the cost of works
on major works (over £500) 

Commission on sale of 0.75% + VAT of the sale price 0.75% + VAT of the sale price
property negotiated by us

Inventories
*Priory Estates to confirm a price prior to an Inventory being carried out.

Cancellation
In the unlikely event you wish to cancel or terminate our management during a tenancy (including extensions),  you will remain
liable for our Commission as described in this Scale of Charges, any amounts referenced in our accompanying terms of
business, and for any fees or costs we might incur on your behalf in transferring our obligations to you or to someone you
might nominate which as a minimum will equate to a fee of 10% + VAT which will continue to be payable until the fixed term
agreement has expired. Should you choose to take over the Management of the property yourself at the end of the tenancy,
a cancellation charge as determined by us in our sole discretion but which will be no less than a sum of £200 + VAT will be
payable to us. Furthermore, you shall immediately on demand, pay all Commission as described in our Scale of Charges, fees
or costs or otherwise that we render an invoice for, which we shall determine and render in our sole discretion.
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CONSUMER CONTRACTS (Information, Cancellation and Additional Charges)
REGULATIONS 2013 (“the Cancellation Regulations”)

CANCELLATION FORM

Complete the below Cancellation Notice at any time within the Cancellation Period, then return by delivering or sending it
by first class post to Priory Estates, 88 Connaught Avenue, Frinton on Sea, Essex CO13 9PT, or by electronic mail to
jason@prioryestates.co.uk
 
Your Cancellation Notice takes effect as soon as it is received by us which in the case of email submission will be the second
day after submission and in the case of postal submission will be the second working day (excluding weekends and bank
holidays) after submission.
 
If you would like to know more about your rights, you can contact your local Trading Standards Office, or your nearest
Citizen’s Advice Bureau.
 
Complete and return this form ONLY IF YOU WISH TO CANCEL THE CONTRACT
 
I/We hereby give notice that I/We cancel my/our contract for the service as set out in the Instruction to Let.
 

Date of signature(s) on Instruction to Let: ........................................................................................................................................................
 

Name(s): .................................................................................................................................................................................................................

 

Address: .................................................................................................................................................................................................................

 

Signature(s): ...........................................................................................................................................................................................................

 

Date: ........................................................................................................................................................................................................................

This form is issued by us/Priory Estates (being Priory Estates (Essex) Limited, a company incorporated in England and Wales with company number: 05072480 and with a registered
office address of Town Wall House, Balkerne Hill, Colchester, Essex, United Kingdom, CO3 3AD) to provide details about the charges rendered for the various services we offer as
defined or otherwise set out in our terms of business which are deemed as fully incorporated in to the terms of this document and which you are ageing to upon completing, returning
and/or signing this form respectively and as applicable. Such aforementioned terms of business of ours supersede and shall take precedence over any other terms and conditions or
terms of business issued in relation to the services we provide whatsoever, irrespective of their time and/or date of issue or by whom they are issued. These terms of business apply
irrespective of any terms and conditions or other terms of business you (being the party whose details are listed below) may (at any time) seek to impose or otherwise apply to the
provision of services by us. No terms or conditions or terms of business contained in your documentation, orders, confirmations, other documents or otherwise, shall apply, and these
terms of business apply to the exclusion of any terms that you seek or may seek to impose or incorporate. 

1 Notice of the Right to Cancel 
 If you are a business customer, you have no right to cancel. If however, you are an individual consumer and you sign this
 contract away from our offices, either following face to face negotiations or if all the negotiations have been by phone or
 email, then the following applies: 
 1.1 You have the right to cancel this contract within 14 days without giving any reason unless you request the services
  in question to start sooner in which case the cancellation date will cease on the date, we start the services at your
  express request.
 1.2 The cancellation period will expire after 14 days from the day you sign this Agreement unless you request the
  services in question to start sooner in which case the cancellation date will cease on the date, we start the services
  at your express request.
 1.3 To exercise your right to cancel, you must inform us of your decision to cancel this contract by a clear statement sent
  to us by post or by email on the details set out below. You may use the cancellation form below but it is not obligatory.
 1.4 To meet the cancellation deadline, it is sufficient for you to send your communication concerning your exercise of the
  right to cancel before the cancellation period has expired.
 1.5 If you cancel this contract, we will reimburse to you any payments received save for any charges for services we have
  provided, incurred or prepared for which we will be permitted to deduct reasonable compensation in respect of to
  reflect the aforementioned, as determined in our sole discretion, which will likely be the entirety of the fees for the fixed
  term of the Contract/Agreement as well as potential future costs incurred or committed to. We will make the
  reimbursement without undue delay, and not later than 14 days after the day on which we are informed about your
  decision to cancel this contract.
 1.6 Under the Cancellation Regulations we cannot begin providing you with the service under these unless you have
  requested that we begin the service in writing. You may do so by signing in the relevant place on the signatures page. 
 If you request in writing that we begin or otherwise prepare and incur time/costs for the performance of the service and
 subsequently you exercise your right to cancel you shall pay us an amount which is in proportion to the work, we have
 done until you have communicated to us your cancellation as set out above.
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